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October 22, 2010
Mr. Steve Larsen

Deputy Director for Oversight

Office of Consumer Information and Insurance Oversight
U.S. Department of Health and Human Services

200 Independence Avenue, S.W.
Washington, DC  20201

The Honorable Jane Cline

President

National Association of Insurance Commissioners
2301 McGee Street, Suite 800

Kansas City, MO 64108

Dear Mr. Larsen and Commissioner Cline:

I am writing to urge your swift action to convene a joint NAIC Executive Committee/U.S. Department of Health and Human Services (HHS) working group to address insurance producer roles and compensation in the implementation of medical loss ratios (MLRs).
I am pleased that the NAIC Executive Committee recognizes the value of producers in the health insurance delivery system and took the initiative to develop a special working group with HHS to ensure that the role of professionally licensed and trained insurance agents and brokers will not be jeopardized once the new MLR requirements are implemented.   
It is my understanding that the NAIC leadership agreed to use Commissioner Michael Bertrand of Vermont’s proposed amendment as a starting point for the working group’s discussion, and that it is the intention of the group to begin work immediately. I also understand that the working group is to include broad representation. I hope that outside of NAIC Executive Committee members and HHS, the working group includes representatives from industry stakeholders including NAHU.

Insurance producers serve an important role in the health care marketplace. Producers help consumers and small businesses determine the right health care plan to fit their medical needs and provide assistance by steering them through the delivery system.  They advocate on behalf of consumers and employers when claim problems arise and advise employers on all compliance matters. Independent agents and brokers are informed of new products, cost savings opportunities, and changes in health insurance industry that make them valuable advisers for millions of Americans. 

Producers serve as defacto Human Resource departments for small employers and advocates to consumers who confront problems and barriers in the market place.  With the enactment of health care reform, Americans will need the assistance and guidance of agents more than ever before to understand the new insurance market changes. 
I appreciate your time and attention to this important aspect of Affordable Care Act implementation. Working together with the NAIC, I am confident that we can create a pathway forward to preserve and strengthen the vital role of the agent/broker profession in our health care delivery system.

Sincerely,
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Janet Trautwein, Executive Vice President and CEO

National Association of Health Underwriters
